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Legal Information 

About this Document 

● This Document includes instructions for using and managing the Product. Pictures, 
charts, images and all other information hereinafter are for description and 
explanation only. Unless otherwise agreed, Hangzhou Hikvision Digital Technology 
Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision") makes no 
warranties, express or implied. 

● Please use this Document with the guidance and assistance of professionals 
trained in supporting the Product. 

Acknowledgment of Intellectual Property Rights 

● Hikvision owns the copyrights and/or patents related to the technology embodied 
in the Products described in this Document, which may include licenses obtained 
from third parties. 

● Any part of the Document, including text, pictures, graphics, etc., belongs to 
Hikvision. No part of this Document may be excerpted, copied, translated, or 
modified in whole or in part by any means without written permission. 

●  and other Hikvision's trademarks and logos are the properties 
of Hikvision in various jurisdictions. 

● Other trademarks and logos mentioned are the properties of their respective 
owners. 

LEGAL DISCLAIMER 

● TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT 
AND THE PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND 
FIRMWARE, ARE PROVIDED "AS IS" AND "WITH ALL FAULTS AND ERRORS". 
HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. 
IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, 
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG 
OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR 
LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION, 
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE 
PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES OR LOSS. 

● YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR 
INHERENT SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY 
RESPONSIBILITIES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER 
DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, VIRUS INFECTION, 
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OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE 
TIMELY TECHNICAL SUPPORT IF REQUIRED.  

● YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, 
AND YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS 
TO THE APPLICABLE LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS 
PRODUCT IN A MANNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD 
PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICITY, INTELLECTUAL 
PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS. YOU 
SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE 
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE 
DEVELOPMENT OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY 
ACTIVITIES IN THE CONTEXT RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE 
NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN RIGHTS ABUSES. 

● IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE 
APPLICABLE LAW, THE LATTER PREVAILS.  

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights 

reserved.  
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Chapter 1 Introduction 

Overview 

iVMS-4200 Client software is designed to configure and manage Hikvision devices in 
a unified and intuitive manner, including DVRs, NVRs, IP cameras, encoders, 
decoders, security control panels, video intercom devices, access control devices, etc. 

The software provides multiple functionalities including live view, video recording, 
remote search and playback, file backup, alarm receiving, person management, 
access control, video intercom, security control, time & attendance, etc. 

Version 

Version Date 

iVMS-4200 V3.13.2 2025-10 

Components 

Component Version Date of Release Latest Version or Not 

Player V7.4.2.62 2025-04-28 Yes 

Network SDK V6.1.10.5 2025-05-12 Yes 
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Chapter 2 What’s New 

AcuSeek 

Supports searching for animals. The feature should be supported by the device. 

For animal search results, AcuSearch is not supported. 

 

Person 

1. The person list now includes an option to show or hide the Gender column. 

 

2. When exporting person information, supports selecting and exporting the 

Gender field and custom properties. 
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3. Supports exporting person information stored in access control devices. 

 

Broadcast 

1. Adds the features device batch settings and channel batch settings. 

 Device batch settings: Manage audio input sources.  

Input Volume Adjustment: Set volume levels individually for each source (e.g., 

Bluetooth, USB, FM).  

Channel Input Settings: Assign specific audio sources to output channels. 

 Channel batch settings: Control audio output channels.  

Adjust overall audio levels and fine-tune final output effects. 
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2. Adds the feature SIP batch settings. 
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3. Adds the feature FM Broadcast. 

 

Account and Security 

Security questions now have an attempt limit: if verification fails three times, 

the feature will be locked for 15 minutes. Users can try again after the lockout 

period. 
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